provides that the mine map "shall be available for inspection"
and there is no hint that the named persons who are entitled to
see the map are required to make an advance appointment to see
the map or"make certain that any specific individual is present
at the mine to show them the mine map.

While I sympathize with SOCCO's management that it should
never have to show its mine map to any person who is demand-
ing in his or her insistence upon seeing the map, the fact
remains that Satterfield was among those persons who are
entitled to see the map.  Since section 312 (b) does not
specify any conditions which a surface resident must meet in
order to see the mine map, the surface resident is in the
same position as an inspector is when he asks to" have the
map made available for his inspection.  Inspectors go to
mines during all three working shifts to make their examina-
tions.  They are just as likely to ask that the mine map be
made available at 3 a.m. on the midnight to 8 a.m. shift as
they are to ask that the map be made available during a day
shift between 8 a.m. and 4 p.m.  If-a surface resident
should wake up in the middle of the night and find that his
house is sinking into a coal mine, there is every reason to
believe that he might want to see the mine map at 3 a.m. if
he could find anyone at the mine at that time of night.

While SOCCO's land manager may tell an inspector that
SOCCO is a business just like a courthouse and is entitled to
keep regular hours just like any other business (Finding No.
13 above) , it is a fact that courts do not dig tunnels under
people's homes and courts are not likely to cause the appre-
hension which people experience when they see bumps in roads
and see strangers examining the foundations of their houses
(Finding No. 2 above) .  A surface resident who is disturbed by
the condition of the ground under and around his home is like-
ly to go to see the mine map in a state of agitation.  At such
times, he may forget to be polite when he is told by the coal
company that he may see the mine map only when a single person
is conveniently present to show him the map.

The fact that at least one of SOCCO's employees felt on
June 5 that Satterfield ought to have been able to see the
map, even though the land manager was not present to show him
the map indicates that SOCCO's policy of allowing only the
land manager to show a surface resident the map was not a
well-known rule (Finding No. 4 above) .  Additionally, the fact
that another of SOCCO's employees fixed an evening appointment
of 7:30 p.m. when Satterfield could see the mine map indicates
that SOCCO's policy of allowing only the land manager to show
surface residents the map only during the hours of 8 a.m. to
4:30 p.m. was not well known (Finding No. 5 above).
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